Carers & Helpers Noticeboard

A central point of contact for support for unpaid carers 0300 303 9988
Phonelines are open Monday to Friday 8am-7pm Saturday 9am-12pm January 2026

E: provide.essexwellbeing@nhs.net or https://essexwellbeingservice.co.uk/support/carers/

South Essex

. . . = Essex County Councl
There is a lack of understanding about the prevalence and nature of domestic — 2

abuse among older people. Of the 7,249 people who contacted Essex’s
domestic abuse services in 2024, 560 were aged 56yrs+ (7.7%) and 24% of those
aged 66yrs+ were male.

Service providers report older victims often have significantly more physical
support needs than other age groups. They may be disabled, socially isolated or
have other health concerns such as dementia which have made them become F
more dependent on those around them. Domestic abuse doesn’t just occur in
romantic relationships, it can occur within any relationship where there is an
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expectation of trust, for example children or other family members. Unhealthy mﬁﬁmﬁmw"r’*“ i om
relationships can take many forms; physical, financial, emotional, psychological,&* miafionship. i &
or controlling behaviours. When combined with physical and mental health i di““*mﬁﬂ“;l:mﬂ'gﬂ &
issues in older people, domestic abuse is more difficult to identify. e weu respond ond underifond. =

B i ; ; i Find out where to get confidential advice about demestic
ECC’s L.ook. Listen. Be aware. campalgn offers |nforma.1t|on./resources for. both ribediinipting ol st Stk
professionals and the general public on how to recognise signs of abuse in
older people as well as where to find confidential support services. To access wnsnmeem CAOMPASS SETDAB
these use the QR code or call 0330 333 7 444 Click on image for information on DA and dementia.

provide help to anyone who is struggling with high heating costs as a result
of a health condition, a draughty home or an inefficient heating system, or
is on low income. The charity offers:

East . Energy saving advice and can provide free energy saving devices
. Checks on energy tariffs to find the cheapest and most appropriate one
Call0808 1896550 ° Access to grants for energy saving improvements
. Checks to make sure people are receiving all the benefits they are entitled to
. Help to residents who have already fallen in arrears with energy companies
o Access to emergency fuel payments

Professionals can refer online at https://www.citizensadviceessex.org.uk/fuel-poverty or via EWS.

Domestic abuse
and the co-existence

of dementia

help ensure vulnerable residents have access to energy and water supplies.
Joining a PSR is free and available to households with people of pensionable
age, children under 5yrs, people with a long-term physical or mental health condition, medical needs,

REUID | L mobility challenges or communication difficulties. The PSR service is confidential and can offer:
e Personalized Support: advance notice of planned power or water outages, priority reconnection after disruptions, accessible billing formats (eg. large print,
braille, or talking bills), help with meter readings and bill payments.
e Faster Response: in the the event of a supply issue with those on energy or water suppliers PSR being prioritized.
e Safety and Security: password schemes to let householders know it’s a genuine call or offer of emergency support.
e Assistance for Carers and Families: kept informed/involved if ever a supply issue could affect the person they look after.
Plus, nominee schemes allowing requests for utility bills to be sent to a family member/carer instead of to the cared for person.

Households with different companies for water, electricity and gas, will need to join the PSR of each company, and should contact
the supplier if their circumstances changes so as to ensure they continue to get the right level of support. More information about
PSR and links to sign-up to the registers of different utility companies can be found on the following SCOPE webpage:
https://www.scope.org.uk/advice-and-support/priority-services-register-extra-services-from-energy-suppliers

Citizens Advice can help anyone requiring assistance with applying to be added to a PSR. To find contact details of your local CA
service go to https://www.citizensadviceessex.org.uk/get-advice

AR carersuw Jointly Care Coordination App  can assist with sharing and coordinating caring for someone with others.

w Setting up a Jointly Care Circle requires an initial one-off payment of £2.99
PR with no additional costs or limits to the number of people that can be invited

i =@ o o33 into that circle. The app allows family members or unpaid carers to:
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J — ¢ Communicate via group messaging with everyone in the circle

S el ot e TS T . Share a calendar of appointments/ events for the cared for person
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LR e  Createto do lists and assign tasks to people within the circle
[E Tl i L — ¢  Store and quickly access information about the looked after person and their condition
B e [T S p—— b e  Share and store messages from connected health devices (eg. electronic pill dispensers)
= L : e — i o Keep track of current or past medications plus images of medicines to help identify them
: g gt b . Keep health notes and/or bills together in one place using text and/or image entries
& Bavicm L T ’ ¢  Create a list of useful and important contacts.
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For security, the information shared within a Care Circle is encrypted and the App’s developer
does not collect or share any user data.

Jointly can be used on smartphones, tablets and laptops. To download go to Apple or Google Play App stores, or www.jointlyapp.com



https://www.citizensadviceessex.org.uk/fuel-poverty
https://www.scope.org.uk/advice-and-support/priority-services-register-extra-services-from-energy-suppliers
https://www.citizensadviceessex.org.uk/get-advice
mailto:provide.essexwellbeing@nhs.net
https://essexwellbeingservice.co.uk/support/carers/
https://essexwellbeingservice.co.uk/support/carers/
https://essexwellbeingservice.co.uk/support/carers/
https://dewischoice.org.uk/wp-content/uploads/2024/07/Dewis-Choice-Dementia-and-Domestic-Abuse-18.7.24-1-compressed.pdf
https://www.jointlyapp.com/
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Person-centred cara

offer a range of fee-based, support for adults with learning disabilities and/or autism, for older people as well
as adult reablement services. Working with individuals, families and health or social care professionals, the
service is able to provide support tailored to an individual’s needs and goals. Depending upon the person’s

eligibility and their assessed needs, costs for this care may be funded by Essex County Council.

ECL support for adults with a Learning Disability and / or autism includes:

Flexible support options including 1:1 and 2:1 care. Centres offer activities such
as cooking, arts, music, IT, sensory experiences plus regular community outings.
Speech & language therapy, physiotherapy, occupational therapy, and

positive behaviour support

Wide range of low and high-tech sensory tools, communication and engagement
aids / devices

Day Centres
Clinical & Specialist Care

Assistive Technology

Transition Support for Young Guidance for moving on from school, EHCP planning, funding, and independent

Adults living. Opportunities for social participation and volunteering.

ASDAN Courses & Engaging and activity-based learning for developing confidence, personal,
Qualifications independent living and employability skills.

Inclusive Support with vocational profiling, CV writing, interview preparation, work

Employment Programme placements, and job retention.

ECL Older People Day Centres offer on-site & community-based activities aimed at encouraging social
interaction and maintaining independence, plus provide Gold Accredited dementia support. The service is
accessible to:
e People in good health who want to meet new people & participate in fun activities
¢ People with decreased mobility, who have SALT Plans, or complex health needs
eg. require support with medication, personal care, enteral feeding, 1:1 or 2:1 care
¢ People living with any type of dementia or Parkinsons
e Family /unpaid carers who require a short break from their caring duties

ECL Day Centres in South Essex

Open Monday to Friday:
LD Centre
Little Gypps Road, Canvey Island SS8 9HG
LD Centre Hesten,
311 Church Road, South Benfleet SS7 3HT
LD & Older Persons Centre
Whitmore Way, Basildon SS14 2NN
LD & Older Persons Centre Walter Boyce,
Warley Hill, Brentwood CM13 3AP

A free taster session is offered at
ECL’s Older Persons Centres.

For more information on any of ECL’s
services or Centres go to
https://www.ecl.org/

Or call 03330 135 438 or email
ECL.ContactCentre@essexcares.org

htalthwatch surveys help to inform and shape positive changes to local services. Current surveys include:
Essex Journey of Young Carer to Young Adult Carer 10mins online survey to gather the views/ experiences of
Young Carers on the support required to help manage their caring responsibilities with being able to pursue their own goals as

young adults. Closes 315 January

Share your experiences of Endometriosis short online survey. Participants do not have to be formally diagnosed to engage with
this survey. HW would also like to hear from anyone with suspected/related symptoms who may be waiting for a diagnosis.
For more information call Sara on 0300 500 1895 or E: sara.poole@healthwatchessex.org.uk Closes 28" February
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Recovery
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Early help weekly drop-in sessions
are designod to give partnars in Essex who
work with children, young people & families
the chance to! discuss anonymised cases,

gain peer support, be signposted (o advice
& help to answer general guestions.

14 January - 1:00 - 3:00

Fiwe Ways to Wellbeing
20 January - 10:30 - 1:00

For further information email C&FPartnershipLeads@essex.gov.uk Meditatian

South West Essex Integratsd
Musculoskeletal S

Anxiety, taking back control

4 woaks from 21 January - 8:30 - 9:25

A sale spaoe for people to leam naw skills, expand
on axisting ones, and attand FREE COURSES
developed to support montal health recovery..

f'r Nevendon Centre, Wickford _\q

{~ Chantry Centre, Billericay

Living Well with Anxiety
28 Jan & 5 Fob - 10:00 - 1:00
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Chelmsford

Imtro ta Therapeutic Flmmaking &
Fhotography
18 Jan - 1:30 - 4:00

Your health, your way

Self-refer Today

For more d

asewrcEnhs. nist

midessexrecoverycollege.co.uk

Man & Mental Health
Online Bitesize Sessions 28 Jan - 10:00 - 12:00
Al sessions start at LOORm

8 Jan - Identifying & expressing neods Pasitive Mental Health as We Age
16 Jan - Creating a Self Care Routing 10 Feb - 1:30 - 3:30
23 Jan - Boundary Setting
30 Jan - Relaxation Breathing Walk with the College
B Feb - Creating a Vision Board
10 Feb - Goal Setting Wickford
13 Feb - Journalling for Mental Health 22 January - 11.:00 - 1:00

the college by phona G300 303 99604
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