
 

Appointments are very limited and therefore extremely 

valuable. 

 

Missed appointments place significant strain on GPs and 

practice staff and result in longer waiting times for patients. 

With over 12,000 registered patients and clinicians working 

varied hours, the patient-to-clinician ratio means that unused 

appointments have a considerable impact. 
  

  

Each DNA costing the NHS between £30-£42 on average, 

the impact quickly adds up. 
 


